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herise of 5G networks represents anew
generation of mobile technology and a doorto
realenterprisedigital transformation through a
host of newservices, technologies, andTecosystems. This massive technological shift

requires infrastructure investments as significant
as in previous generations, yet newlyminted5G networks  
are being launched into markets where the traditional  
connectivity business isstagnating.

While much of this connectivitycommodification relates
to saturated consumer markets, traditional enterprise  
connectivity is also growingslowly. Research byEricsson  
and Arthur D. Little forecasts revenue from basic  
connectivityto growat0.75% annually through 2030.
The same research finds that the bright spot, the source of
new revenue, will bevalue-added digital services—
expectedto grow11%annually over thenext decade
(See Figure 1).1 It is these more broadly defined digital  
services thatoperators aimto capturewith 5G,amounting  
to anadditionalrevenueopportunity of $700 billion.2

Executives interviewedfor this report arguethatthe most
compelling market opportunities for 5G are in enterprise  
and public sector digitalization programs. These involve 
drawing on 5G’s powerful capabilities around throughput,  
mobility, reliability, latency, and data volume tohost
and managea rich set ofapplications and technology

Enterprise services:
the newrevenue
opportunity

Prilika za rast pružateljima usluga od digitalizacije industrije
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Prihodi od digitalizacije 
industrije za ICT kompanije

Sadašnji prihodi od usluga 
za pružatelje usluga
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